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HB/\1 o1 §anten SERBHAS4

WEFZEBEDOHR

20073 20083 20093 20103 20113 UM 2023 SR
5e bm (EHH) 100,485 103,394 101,618 110,594 110,812 0.2 116,000 4.7
R (B M) 20,412 20,370 15494 29,640 30,738 3.7 30,000 2.4
FRHEF A (B M) 20,843 20,702 15935 29,862 31,484 54 30,500 3.1
YHIRIRIZE (BT ) 13,147 12,650 10,123 18,722 21,333 13.9 20,500 -39
Bl X4 4 (1 1%) 65 80 80 80 90 — 100 —
HCEARLY 3 DOE (%) 4.4 5.4 5.4 5.2 5.3 — — —
WEREENRRER

20073 20083 2009.3 20103 2011.3 A
B PE (M) 159,098 156,547 151,012 166,878 184,801 10.7
A RE (F M) 128,645 127,118 125,368 137,603 156,404 13.7
HR7AE(E M) 5,446 5,278 699 617 188 -69.5
B EEMBIEEO#R

P 20123  xfnit

20073 20083 20093 20103 20113 UM 2028 BHEH
TRRS 70 Y BRI EPS () 15158  146.15 119.08 220.10 249.71 135  239.95 -39
TEEY7-0HfiEE BPS (M) 1,481.83 1,494.48 1,472.32 1,614.08 1,793.15 1.1 — —
TYNEIAT 4L A () 0.04 0.04 0.01 0.00 0.00 — — —
FRAMUNZE 2 PER (%) 20.0 15.9 23.0 12.7 13.3 — — —
MRAMMIE FERT = PBR (fi%5) 2.04 1.56 1.86 1.74 1.85 — — —
H &AL IMFAIZEE ROE(%) 10.6 9.9 8.0 143 145 — — —
REA Y HIHIF]ZEE ROA (%) 8.5 8.0 6.6 11.8 12.1 — — —
H OB AR (%) 80.8 81.1 82.9 82.3 84.5 — — —

X 7V—Fyyia-Tu—(H M) 11,404 12,316 8,896 24,795 16,118 -35.0 — —
% EBITDA (55 5 H) 25,800 25172 20,098 32,084 34,087 6.2 — —

K7V —Fyyia-Tn—=[EREMLOFvyia-T7un—] - (FRMREH]
R B 3@ Ok H IS 722568 OFEIIL TRV EE A,
XEBITDA = [Fil &% iR BEAT Y WIAiRI 48] + CHAFLE] + Ui A1 )

mAEEREL— (BAAT: 1)
2007.3 20083 2009.3 20103 20113 f‘%ﬁ

BRRE L — kR L 116.86  114.29  100.81 92.79 85.57 82.00

co—p 14899 16198 14671 131.12 11345 113.00

R ETT — — 14.86 13.70 12.94 12.50

ERROTEFEL, FEF HBIEIZBOTAFHRERIFRITIE SV TR L TOVET, EBEOEREIL, FHEREE(RET
IO RESFERDBRD TR BV ET,
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BN >1

WEHEBEDOHE (U57)
wELmEHH) BEFREHM)
115,000 35,000
110,000 30,000
105,000 25,000
20,000
100,000
15,000
95,000 10,000
90,000 5,000
85,000 0
2007.3  2008.3 2009.3 2010.3 2011.3 2007.3  2008.3 2009.3 2010.3 2011.3
LEMAILE (B 5 M) Mg E (B 5 M)
25,000 160,000
150,000
20,000
140,000
15,000
130,000
10,000 120,000
5,000 110,000
0 100,000
2007.3  2008.3 2009.3 2010.3 2011.3 2007.3 2008.3 2009.3 2010.3 2011.3
1RR Y 720 Y #AMR 3% EPS (M) BRAGIX £ 2R PER(fi%)
300.00 25.0
250.00 ,/.7 20.0
200.00 50
150.00 H\/ -
10.0
100.00
50.00 5.0
0.00 0.0
2007.3  2008.3 2009.3 2010.3 2011.3 2007.3  2008.3 2009.3 2010.3 2011.3
160 B 2B A Y HIMFI2E 2 ROE (%) BB ALY % DOE (%)
14.0 /’. o e —
12.0 / 5.0 ./
10.0 L.\{ 4.0
8.0 50
6.0 )0
4.0 :
2.0 1.0
0.0 0.0
2007.3  2008.3 2009.3 2010.3 2011.3 2007.3  2008.3  2009.3  2010.3  2011.3
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S BER

EiREnhUENnESE §anten SEREHRTS

(BANZ: E5 A )

20073 20083 20093 20103 20113 *HIEEE
oA 100,485 103,394 101,618 110,594 110,812 0.2
58 5 35,483 36,513 35,947 34,710 34,436 0.8
(ete_bE kb =R) 35.3% 35.3% 35.4% 31.4% 31.1%
5¢ BRI 65,001 66,880 65,671 75,884 76,375 0.6
Gyt ]z 64.7% 64.7% 64.6% 68.6% 68.9%
NRFBE Jy O — W s 44,589 46,510 50,177 46,244 45,636 -1.3
(et5e_bE b =R) 44.4% 45.0% 49.4% 41.8% 41.2%
B E B T 13,663 12,941 18,457 14,123 13,221 -6.4
(et5e_bE b ER) 13.6% 12.5% 18.2% 12.8% 11.9%
=5 kA 20,412 20,370 15,494 29,640 30,738 3.7
(et5e_bE k=) 20.3% 19.7% 15.2% 26.8% 27.7%
= AT 1,138 1,356 1,430 842 1,011 20.1
N A 707 1,024 989 620 265 -57.3
BRI 20,843 20,702 15,935 29,862 31,484 5.4
(et5e_bE b =R) 20.7% 20.0% 15.7% 27.0% 28.4%
HRERIFIZE 250 237 18 74 15 -79.7
LEFIEEES 55 457 129 1,327 425 -68.0
Bl TR AT Y HIRIFI S 21,039 20,482 15,823 28,610 31,074 8.6
Gt 78 _E kb R) 20.9% 19.8% 15.6% 25.9% 28.0%
EABL, R OFER 7,902 8,145 8,269 10,687 9,970 -6.7
NI S B sse] -10 -313 -2,568 -800 -229 -71.4
D EER SRR A Y IR — — — — 21,333 —
D FRR IR — — — — — —
=R EFalEa 13,147 12,650 10,123 18,722 21,333 13.9
Gyt 13.1% 12.2% 10.0% 16.9% 19.3%
D FRR IR — — — — — —
D Ek S PR AR Y R — — — — 21,333 —
Z OO FEFIZE — — — — -1,537 —
TLFEF) — — — — 19,796 —
4
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EAEIEER

EfciRstEE (NER)

BELERFTERV—REBEEDOAR (WAL 7 1)

20073 20083 20093 20103 20113 MR
NG 12,197 13,220 13,089 13,347 13,612 2.0
N T 3,944 4,184 4,084 4172 4,490 7.6
AR FEHEA TR 2,203 2,211 2,116 2,497 2,545 1.9
R EAG Y 1,807 2,671 1,878 1,637 1,500 -8.4
iR 13,663 12,941 18,457 14,123 13,221 -6.4
BEEEXRNERDRAR (AT 5 1)

20073 20083 20093 20103 20113 “HIAE
B2 HUHLE M OV 24 4 459 606 548 417 521 24.8
A A PRI EL XY 4 - — — 128 136 6.5
SR 90 96 65 52 36 -31.0
W EAEREE DO AR (WAL B 7 1)

2007.3 2008.3 2009.3 2010.3 2011.3
[ & & PEALSY A 250 0 — 0 8
= BT AL - _ _ _ ;
Be& A ML — — — 253 150
FHITBRE H — — — — 134
B PERRBEB S FHEAEOE LD W BEE — — — — 108

5
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§anten SERBHASA

(BANZ: E5 A )

20073 20083 20093 20103 20113 “HTIEE
ST 99,919 102,952 100,970 109,057 108,575 0.4
[ 95 2= 3K 94,612 97,500 95,745 103,806 103,852 0.0
IR 82,152 85,426 84,488 86,867 90,797 4.5
P~ F I 9,379 9,626 9,741 9,907 9,833 0.7
Z DA, 3,080 2,447 1,515 7,030 3,221 -54.2
B 5,307 5,451 5,225 5,251 4,723 -10.1
ZDfth 3 565 442 648 1,537 2,236 455
= T 537 414 624 1,520 2,224 46.3
Z0fth, 28 27 24 16 11 -30.8
At 100,485 103,394 101,618 110,594 110,812 0.2
[55ERA] (BT 5 1)
20073 20083  2009.3 20103  2011.3 “MHPIACE
= SR 86,608 88,138 87,972 88,605 91,047 2.8
[ 95 2= 3K 81,321 82,707 82,754 83,372 86,332 36
AR 71,272 72,319 72,357 72,666 75,585 4.0
P~ F I 9,208 9,519 9,634 9,772 9,727 -05
Z DA B 840 868 762 933 1,020 9.3
G 5,286 5,430 5,218 5,232 4,715 9.9
ZDfth 3 543 428 647 980 1,501 53.2
Rk 515 401 622 963 1,490 54.6
ZDAh, 28 27 24 16 11 -30.8
&t 87,152 88,566 88,620 89,586 92,549 33
(EN7E _Emtak i) 86.7% 85.7% 87.2% 81.0% 83.5% —
[558E5) (W7 5 )
20073 20083 20093 20103  2011.3 “HIIEEE
(R S 13,311 14,813 12,997 20,451 17,527 -14.3
EEE S 13,290 14,793 12,990 20,433 17,519 -14.3
AR EE 10,880 13,106 12,131 14,201 15,211 71
P ~F I 170 107 106 135 106 -21.1
Z Ot E SR 2,240 1,579 752 6,096 2,200 -63.9
i 20 20 6 18 8 -55.9
Z DM 21 13 1 556 734 31.9
=Y 21 13 1 556 734 31.9
Z DA - — — — — —
At 13,333 14,827 12,998 21,008 18,262 -13.1
(SN 78 ARk tt) 13.3% 14.3% 12.8% 19.0% 16.5% —
6
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7oL BAHE

BEERAEESRTFESRBAFTLS
3 " }
e HIRSY- T RE% g A

o L7 %o IR Iy hRIRIK AHAR 20004£4 A

A FRFA = .
B R A IR Fo g R ZVE RS IRK H A 198749 H
A7 N7 AN R R F7uX RIRK HA 2008412
RV IR/ FEn— L~V A VR SIRIE 2V P MNEA RIRIR BN 201046 A
SR AR FER— L~ LAV IR FEF =V REIRIR A A 198149 H
’ e FEO— /L2 A IR SRR FE=S b= XERIRK HA  19994E11A
T R SRR F RV EIRIR AHAR 200149 A
AV 7ae’ )L v ) TaAN mlIRIR LVAX =T R IR ¥ HA  19944E10
PL7 LXK — SRA LR S AT s e SR I VARRF SRR HA 20014F1 A
, e7 LR Y A SRR e7LAV RIBK SN 199546 1
AR BIGHA 5 I RSLIN Dr7 A RIRE HA 2010412
FLRINE AARFA T A aAay gk 7V Aey R IR HA 1975410
ARG REA] Bl R0 mIRIK A —=2=5RK HA 199247 H
ARELFAiT w4l e v a g N ARE T A A A R A H A 19954£1 /]
B~ 7‘f7\\:‘/$¢ I Uv?-/l/ﬁ%m H A 198749 H
YT AN T 7V NG EREE TYNT 4V ENEE HAR 1995412 A

MU AK 27 IR : 19944210 A OIRFEBHAA T 03, ZAEBERY MNE20044F 10 A b &7 5 THRVET,

T A

=

TN T 4
EN#E
5%
INANRY KRR FE2 7N X7 a AR
6% 6% 8%

EArEE S BT R (2011453 A HA)

32% T LA R

27%

778w sHRIE
16%

2011/5/10 1EAk



§anten SERZHASH

GEAL: T H)
KPR 2012.3  bRidisgmEeR o
2007.3 2008.3 2009.3 2010.3 2011.3 %) (F48) (%) B4
13,155 12,864 12,443 12,240 12,904 5.4 12,917 0.1 VA=A =N |5 X3
3,524 3,139 2,488 2,423 2,419 -0.2 2,157 -10.8 AV R AR
— — 1,058 4,687 6,633 415 8,438 27.2 AFaA R
— - — — 2,935 = 5,521 88.1 2 7 N A AR
3,816 3,574 3,213 2,832 2,152 -24.0 1,254 -41.7 FET h—L SRR
3,258 3,432 3,477 3,475 2,891 -16.8 2,367 -18.1 FE 7 h—/UXE SRR
2,288 2,337 2,283 2,168 2,064 -4.8 2,054 05 F R N— )L SRR
5,127 4,880 4,386 3,669 2,777 -24.3 2,146 -22.7 L A% 27 SRR
4,305 4,341 4,302 3,229 3,800 17.7 3,065 -19.4 VR AT S IR
17,891 19,521 20,030 21,219 21,257 0.2 22,132 41 ET LAV IR
— — — — 745 — 3,298 3427 DO I
4,854 4,821 4,671 4,432 4,753 7.2 4,145 -12.8 TN AR S ERTE
3,465 3,652 3,572 3,728 3,728 0.0 3,757 0.8 H)— = g IR
2,839 3,204 3,236 3,431 3,226 -6.0 3,301 2.3 T~ oA AR R
4,912 4,767 4,539 4,352 3,944 9.4 3,725 5.6 U~F L EE
3,889 4,121 4,187 4,216 4,106 -2.6 4,097 -0.2 TN T 4 ENGE

EAiEEREHR EEHEE(BFH)
22,500
20,000 —— T LAV EIRIR
17,500 o N
—A— 77 MR
15,000
A IR
12,500 —e— 27 A SRR
10,000 B
7,500
— 7L AR AR
5,000 — —=
2,500 / T T AV ENSE
0 I
2007.3 2008.3 2009.3 2010.3 2011.3

FRLOFAET, EE A BRSO TATRERFHRICE SO TERL TV ET, EROERF T, FEBRELMRLITID, REHR
DRILDTREMEDS DY E T,

2011/5/10 1ERE



EicEEXIIRER

WEEDE

2007.3 2008.3 2009.3 2010.3 2011.3

Mkt Wkt Wkt Wkt Mkt

[ERZ IS [ERZ IS [ERZ IS [ERZ IS BAM Vo

BN EE 100,820 63.4 102,754 65.6 101,053 66.9 118,832 71.2 137,668 745
B4 K OES 34,295 35,483 37,117 56,677 65,558
Z W F R QG4 35,034 35,614 36,011 35,268 38,980
HARES: 16,914 15,868 11,396 8,998 13,332
TR A P 10,357 11,332 12,235 13,623 14,704
AR 4 P 1,625 1,699 1,941 2,166 1,986
Zoft 2,593 2,757 2,352 2,098 3,106
SIS -0 -1 -1 -0 A

B & E 58,228 36.6 53,548 34.2 49,959 33.1 48,046 28.8 47,133 255

HIEE & RE 30,485 19.2 29,848 191 28,664 19.0 26,574 15.9 24,956 135
W) K O W) 16,063 15,160 15,864 14,622 13,450
TSRS 1 N O 1,817 2,656 2,432 1,994 1,632
i 8,842 8,558 8,678 8,418 8,216
V— G RE — — 39 97 186
TR B 1,806 1,879 99 43 186
Zofth 1,955 1,594 1,550 1,397 1,283

LI [ 2 2771 1.7 2233 14 1549 1.0 1,231 0.7 991 05
VINI =T 1,660 1,602 1,355 1,158 952
Zofth 1,111 630 193 72 39

WG E 24971 157 21,466 137 19,744 131 20,240 12.1 21,185 115
BeE A RS 21,019 16,949 11,818 12,239 12,141
AR 4 B — 1,822 6,409 6,702 7,538
Zofth 3,951 2,694 1,516 1,299 1,505

BREEE 50 0.0 244 0.2 — - — — = =

BESE 159,098 100.0 156,547 100.0 151,012 100.0 166,878 100.0 184,801 100.0

MITRITHYRO b O AL LTEY £7°,

2011/5/10 1ERE



§anten SEREHASA

BEEBLUHEEDE

2007.3 2008.3 2009.3 2010.3 2011.3
FENE 22,369 14.0 26,561 17.0 22,439 149 25,286 152 24,104 130
KT EROE 4 6,089 5,633 6,018 5,600 6,031
A — — 545 543 -
LU T RE DS I A S 168 5,168 110 - —
PR 8,572 7,690 7,414 7,936 8,444
RIENFLE 3,917 4,323 4,163 6,618 4,631
HE51 44 2,477 2,612 2,590 2,687 2,712
ZOHMDE Y 4> 67 74 69 81 87
Z A 1,077 1,057 1,528 1,819 2,198
Eihh=Lid 8,084 5.1 2,867 1.8 3203 21 3988 24 4292 23
RHIfE A 5,278 110 — — —
V—AMEH — — 43 74 152
HRIERL A A 426 17 20 15 20
BRIAGAT 51 4 4 1,405 1,815 2,393 2,910 3,266
B BRI 57 51 2 4 513 487 505 456 453
BRERREE - - — — 160
Z A 460 437 240 531 238
aEE&E 30,453 19.1 29,429 188 25,643 171 29,275 175 28,397 15.4
HEEX 124,997 786 126,398 807 129,808 86.0 141,866 850 162,159 87.7
BARL 6,382 4.0 6,418 4.1 6,457 4.3 6,538 3.9 6,614 3.6
BRI A4 7,077 45 7113 45 7152 A7 7,233 43 7,968 4.3
RIS T4 4 111,645 702 117,786 752 121,133 80.2 133,053 79.7 147,578 79.9
B ok -106 -0.1 44,920 -3.1 -4,934  -3.3 4,958 -3.0 -1 -00
OO BIEFI R REEE 3587 23 600 0.4 -4,628 -3.1 4524 2.7 -6,061 -3.3
Z O FE AL 24T 4 5202 3.3 2273 15 246 -0.2 136 0.1 443  -0.2
HFE~ U 3 00 — — — — — — — =
PR IR -1,618  -1.0 -1,673  -1.1 4381 -2.9 -4660 -2.8 5,618 -3.0
FHRT e 59 0.0 119 0.1 188 0.1 260 0.2 305 0.2
fiEESH 128,645 80.9 127,118 81.2 125,368 82.9 137,603 825 156,404 84.6
AEMEESH 159,098 100.0 156,547 100.0 151,012 100.0 166,878 100.0 184,801 100.0

MERITEHERO b O EYEL LTHY £,

10
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Eftrvya - JO—5188

(BAT: 5 M)
2007.3 2008.3 2009.3 2010.3 2011.3

1. BEFBICKSFvyia-on—
Tl 4 S5 SR T X4 R 2 21,039 20,482 15,823 28,610 31,074
P (E EN 4,761 4,593 4,209 3,421 2,976
NEEiEEisEN — 316 — 397 —
RIEAS AT 51 Y4 400 HEJEE 160 411 553 517 359
= BRSOz B 2 4 -459 -606 -548 -417 -521
HHFIE 90 96 65 52 36
FRoriklz Lo BeE ALk - — 679 564 —
52 _AEMED Y I8AE -414 -586 -916 698 -3,892
7o 7 I PE D MR -356 -1,005 -1,334 -1,438 -1,299
HAE B DY 400 -430 509 -248 521
Zofth, -1,717 -561 759 1,872 -11
/NG 23,504 22,710 19,801 34,030 29,243
FIE B OV 4 D=2 BUEA 460 610 550 418 513
FIEO X HKE 91 -94 -71 -46 -36
YN AP Y | -8,914 -7,758 -8,431 -8,291 -11,951
HEEERICL DRy a7 a— 14,959 15,468 11,849 26,110 17,769

I HEFH<LEFvvia-on—
EHTEEOTEAIZL DK -1,223 -1,518 -4,420 -2,236 -4,384
EMFASOHRIZEDILA 553 2,160 3,358 1,937 3,519
HAMRES O BRI LA H - — — -3,599 -1,488
FMREZRDFBANZLDILA — 1,000 — 5,098 403
[ B PEDORUSIZ LD H -3,555 -3,151 -2,953 -1,314 -1,650
[ EE PEDTEHNILDULA 600 5 2 2 188
WS A MO BRI LT H -2,208 -3,266 -2,080 -1,027 -4,296
G A MFHEFEOFEANC L DA — 2,660 462 309 20
BTk HH -13 — -300 -49 -0
4D EIIZE DA — — 311 49 —
Zofth, — 27 0 1 13
BEEIEINC LD vy a7 a— -5,845 -2,083 -5,619 -829 -7,676

I. AHFFEIZKEFvvia-oA—
AL DA — — 545 548 258
T ASORFIZLD M - — — -520 -776
EWHBAEORFIZEIDLZH -168 -168 -5,168 -110 —
H e OBSEIZ LD H -16 -4,815 -15 -24 -25
B kXS L AU 0 0 1 0 5,641
EEAAS-E Y -5,632 -6,505 -6,798 -6,803 -6,808
Zofth, 125 72 61 156 139
MmN E DT vy a7 a— -5,691 -11,415 11,373 -6,753 -1,570
V. RERUVREESREMRIMEEE 313 -140 -569 -135 -388
V. R RURESREHDOERLE 3,736 1,828 -5,713 18,392 8,133
VI. B RUBEERSDOHEER 46,104 49,841 51,669 45,956 64,348
VI. B RUBRERASEVOHRER 49,841 51,669 45,956 64,348 72,482

KERITYHIROLDOZFLYEL L TRV ET,
11
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ZOMERER

§anten SERBHASA

MAREARE (BAAT: 5 )
2012.3
2007.3 2008.3 2009.3 2010.3 2011.3 (F4)
i 13,663 12,941 18,457 14,123 13,221 16,000
%158 Lk 13.6% 12.5% 18.2% 12.8% 11.9% 13.8%
WML EIREEE (AT B 7 M)
2012.3
2007.3 2008.3 2009.3 2010.3 2011.3 (T48)
W 2,716 2,758 2,744 1,228 1,709 6,210
(HE) L B ia i, U— A OB G A THYET,
WA fE R (WAL : 5 )
2012.3
2007.3 2008.3 2009.3 2010.3 2011.3 (F4)
s R 1,494 1,635 1,822 1,701 1,532 1,530
R e 576 626 622 556 512 630
e R g 1,212 1,091 946 945 762 790
F DAt 12 0 — — — —
HEAE 3,295 3,353 3,391 3,202 2,808 2,950
m)—X% (A 75 75 1)
2012.3
2007.3 2008.3 2009.3 2010.3 2011.3 (T48)
R 1,064 1,042 931 527 156 160
25, BERR 936 925 821 437 94 10
BEARAEH (BAAZ: N)
2007.3 2008.3 2009.3 2010.3 2011.3
i 2,409 2,483 2,690 2,756 2,867
26, e 853 907 1,007 1,048 1,108
5. AEREEM 754 798 828 838 847
25, WFZEBAFE Y 533 519 541 557 574
b et E i E Y 269 259 314 313 338

ERROTEFEL, FEF HBIEIZBWOTAFARERIFRITIE SO TR L TOVET, EBEOERMEIL, FHEREE(RET
FO RESKERDPRIRD AR HVET,

12
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SEBER

tHFREEFEDIAS

W EEMRRKR —ER FRRERRE)

— 4 WRg /N EE | DD g B e e ek
A A 20084F12 A
R 20084F6 A

A7)LFORk DE-085 R EIREAE RS T3 KIE | GE) !
F7T AUA| () 20104F8 A
7Y 20104E3 A

TRARL T TV Tk NI IR ESE TR HR A, 20084E12 H | [N TOIRFEB A, BRINTIX, K1Y 7o ~—27%TRFEH, 2009484 1 |

KEFTORRHEZ AN IHITF R, 727 CIEEH, dEIC T, TECHEAR RS T,

— Wag /N S| SR HALHAS | MR 7|7 ] 3| AR | R
SOPRILFIISL | DE-089 k5741 wonsqrie K AU
FREIEL LD LT RSy DY W EAR T RTAT AHHRA, BETFHEL R DM 21>, 20104812 | B AU THRIE, FIEIZT
72— R3FEWGH . WE CHALKRH T,
—f Wig/a—b FE | BER AL EAS | M || mee] ] K| KRR | BT
OA)DUIREEIE DE-090 ok P MSD#t AA
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