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MBI\ D1 §anten SEREHTSA

MEZEBEOHR

20093 20103 20113 20123 20133 i 2SSO
5t bm (EHH) 101,618 110,594 110,812 114,416 119,066 41 134,500 13.0
RS (E M) 15,494 29,640 30,738 26,733 24,681 -7.7 26,300 6.6
REREE(E M) 15935 29,862 31,484 27,780 25,602 -7.8 26,800 4.7
R A (B 7 M) 10,123 18,722 21,333 17,160 16,520 -3.7 18,200 10.2
B < (1K) 80 80 90 100 100 — 100 —
H CEARLY % DOE (%) 5.4 5.2 5.3 5.4 5.1 — — —
BEFEENRRER

20093 20103 20113 20123 20133 A
B PE (H M) 151,012 166,878 184,801 198,801 199,640 0.4
MR (M) 125,368 137,603 156,404 164,861 165,132 0.2
AHIAfE(E T M) 699 617 188 157 133 -14.9
BELERMBREOHR

20093 20103 20113 20123 20133 e 2088 SR
TRRYS 70 Y HIfiRIZE EPS () 119.08  220.10 249.71 19696  195.81 0.6 215.72 10.2
IRRS7DHMERE BPS (M) 1,472.32 1,614.08 1,793.15 1,887.81 1,998.44 5.9 — —
Ty IAT LA (1) 0.01 0.00 0.00 0.00 0.00 - — —
MU £ 2% PER () 23.0 12.7 13.3 17.9 22.7 — — —
MRAMMIE FERT = PBR(fi5) 1.86 1.74 1.85 1.87 2.23 — — —
H &AL IMFAIZEE ROE(%) 8.0 14.3 14.5 10.7 10.0 — — —
REA Y HIHIF)ZEE ROA (%) 6.6 11.8 12.1 8.9 8.3 — — —
B BRI (%) 82.9 82.3 84.5 82.8 82.6 — — —

¥ 7V —Fyyia-Ta—(HHH) 8,896 24,795 16,118 18,203 6,334 -65.2 — —
% EBITDA(H G M) 20,098 32,084 34,087 30,601 28,255 7.7 — —

K7V —Fyyia-Tn—=EEEMLEDOFrya-Tun—] - RG]
HIZR A AERERI OIR R IC 72556 OMEIIL TRV EtE A,
XEBITDA = (Bl 5T Y MniAI4R) + CAAFIE] + ifE A7)

mAaEREL—F (BT : )
2014.3
2009.3 2010.3 2011.3 2012.3 2013.3 (F48)
BB L — b RN L 100.81 92.79 85.57 79.03 82.91 94.00
co—n 146,71  131.12 11345 11027 106.01  124.00
cPEST 14.86 13.70 12.94 12.34 12.64 15.10

LREOTAREL, FEE A BIEICBWTAF A RERIERICE SV TERL TWET, EBEOEEEIL, FEREE(MREI
IO REHERDRARDATREMEDHY ET,
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BEEEEOHRE(F57)
EEHEELTM) HEFE(ETH)
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R ERRUaEALHEE

§anten SEREHTS

(A5 M)
20093 20103 20113 20123 20133 “HOTIE
mLEE 101,618 110,594 110,812 114,416 119,066 4.1
72 b JR A 35,947 34,710 34,436 35,385 41,501 17.3
Copla =) 35.4% 31.4% 31.1% 30.9% 34.9%
Fe_ LAl 65,671 75,884 76,375 79,031 77,564 -1.9
(78 L b R) 64.6% 68.6% 68.9% 69.1% 65.1%
ARTEE M O B 50,177 46,244 45,636 52,298 52,883 1.1
(et 72 b g b =R) 49.4% 41.8% 41.2% 45.7% 44.4%
XSV R Y ¢ 18,457 14,123 13,221 17,225 16,719 -2.9
(%72 Lk =R) 18.2% 12.8% 11.9% 15.1% 14.0%
(=8 UER 15,494 29,640 30,738 26,733 24,681 7.7
(et5E_Em b ER) 15.2% 26.8% 27.7% 23.4% 20.7%
L T4NIEA 1,430 842 1,011 1,119 1,007 9.9
SN E A 989 620 265 71 86 21.5
R F2E 15,935 29,862 31,484 27,780 25,602 -7.8
(et5E_EE b ER) 15.7% 27.0% 28.4% 24.3% 21.5%
HERIFI2E 18 74 15 61 17 -71.2
LETIEEES 129 1,327 425 51 28 -44.8
BLES R Y HIMF] 2% 15,823 28,610 31,074 27,791 25,591 7.9
(et5E _EE b ER) 15.6% 25.9% 28.0% 24.3% 21.5%
EABL, R OFER 8,269 10,687 9,970 9,912 7,908 -20.2
YNGR R -2,568 -800 -229 717 1,162 62.0
DBk AR A TR RIS IR 4% — — 21,333 17,160 16,520 —
2 A i 10,123 18,722 21,333 17,160 16,520 3.7
Copl === ) 10.0% 16.9% 19.3% 15.0% 13.9%
D HR AR SRR AT R 25 — — 21,333 17,160 16,520 —
ZOMOEFEFIZE — — -1,537 -194 5,208 —
FER IR — — 19,796 16,966 21,728 —
4
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Bt

88 (WR

BIEGRTEERV—REEEDNR (BAZ: T F)

2003 20103 20113 20123 20133 HOEEE
NG 13,089 13,347 13,612 14,933 15,627 4.6
PR 4,084 4172 4,490 5,163 5,233 1.4
ARFEHEL TR 2,116 2,497 2,545 1,952 1,935 -0.8
IR EARE 1,878 1,637 1,500 1,221 1,116 -8.6
e BR %S 18,457 14,123 13,221 17,225 16,719 -2.9
BELEENBHZDAR (WA 5 1)

20003 20103 20113 20123 20133 “OEEE
=7 BOF)LE M OVE 24 4 548 417 521 528 522 -1.2
AE PR R XY A — 128 136 143 157 10.3
FALFIE 65 52 36 22 6 -69.5
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7o - BE%0 §anten sEREHiEL

BT AVRRSE LS AE (BAAZ: 5 )

20093 20103 20113 20123 20133 “MEEE

[ 100,970 109,057 108,575 111,846 116,810 4.4

[ 5 A 5 3R 5 95,745 103,806 103,852 107,249 110,336 2.9

ARALEE 84,488 86,867 90,797 93,620 98,981 5.7

P ~F 3K 9,741 9,907 9,833 9,987 9,874 11

Z D2 K 1,515 7,030 3,221 3,641 1,480 -59.3

— % RS 5,225 5,251 4,723 4,597 6,474 40.8

ZOfEFZ 648 1,537 2,236 2,570 2,255 -12.2

[ o 624 1,520 2,224 2,558 2,245 -12.2

Zofth 24 16 11 11 10 -9.6

&t 101,618 110,594 110,812 114,416 119,066 4.1

(55EW] (A2 75 )

%t R

20093 20103 20113 20123 20133 “MPIAE

3R i 87,972 88,605 91,047 93,449 98,521 5.4

|2 % A 5 3% iy 82,754 83,372 86,332 88,862 92,062 36

AR 5E 72,357 72,666 75,585 77,753 81,125 43

P ~FI 9,634 9,772 9,727 9,883 9,810 -0.7

T DML T, 762 933 1,020 1,225 1,126 -8.1

— % A =S 5 5,218 5,232 4,715 4,587 6,458 40.8

FOfhFZE 647 980 1,501 1,924 2,189 13.8

= 622 963 1,490 1,912 2,178 13.9

Z Dt 24 16 11 11 10 -9.6

Gt 88,620 89,586 92,549 95,374 100,711 5.6

(EWNFE F ki) 87.2% 81.0% 83.5% 83.4% 84.6% —

(5584 ] (BAhL: 5 5 1)

20093 20103 20113 20123 20133 “HTIEE

S R 12,997 20,451 17,527 18,396 18,288 -0.6

[ 125 3R 12,990 20,433 17,519 18,386 18,273 -0.6

AR 3K 12,131 14,201 15,211 15,866 17,855 12,5

Py ~FK 106 135 106 103 63 -38.7

F DR 752 6,096 2,200 2,416 354 -85.3

— % A =35 6 18 8 10 15 474

FOfhFZE 1 556 734 645 66 -89.7

= R 1 556 734 645 66 -89.7

Zofth — — — — — —

Gt 12,998 21,008 18,262 19,042 18,354 -3.6

(S 58 Rk k) 12.8% 19.0% 16.5% 16.6% 15.4% —
6
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AL AR F7axY IR 2V R SHREK HA 19874E9 H
7T A SRR A7uX IR HA  20084E12H
KAV SIRIERRE /T Eo— L~ L AU SR a7 NEA A R A A 201046 A
A B VA FE'T— /LA TR SRR FEF b=V A RIR HA 19814E9 A
’ o FET— L~ LA R E ARG F =S M—/)VXEAIRIK HA 19994114
TR AR FEU NV ERIRTE EEN 20014E9 H
AV TaE ) 7 )T AR SRR LAF 27 KRR X H AR 19944104
LT L — SR LR H AT Y et SRR VARRF v R IRIR HA 20014E1 A
. =y R=0 o NIV 47 7 LA SR EEN 19954F6 H
LR R G A . — : -
PRI B A DT R VN B GS IR U7 AR AA  20104E12H
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IR T4t i Bh A v Ve R R NIRRT A B 2~ A BRI HA 199541 H
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<7 Al B 2T N RE S BE THFENT 4P ENSE A 19954F12 A
AR — R AL —hE AA 20044E7
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EArEER BB EE#ERE (20134538 #)
F DA i
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§anten SEREHTS

(EA:E )
RIETHIR 2014.3  KFRTHARAI =
20093 20103 20113 20123 20183 0" (gam, (%) i H 4
12,443 12,240 12,904 12,368 10,857 -12.2 11,928 9.9 78wk mIRIE
2,488 2,423 2,419 1,932 1,830 5.3 1,950 6.5 AU R ESIRIE
1,058 4,687 6,633 7,351 7,872 7.1 9,266 17.7 27 A A IRE
— — 2,935 6,271 9,006 43.6 9,470 5.2 a7 N A SR
3,213 2,832 2,152 1,701 1,366 -19.7 1,159 -15.2 FE S h—/L SRR
3,477 3,475 2,891 2,404 2,085 -13.3 1,923 -7.8 F =7 — L XE SRR
2,283 2,168 2,064 1,968 1,734 -11.9 1,304 -24.8 F RNV SRR
4,386 3,669 2,777 2,472 2,243 9.3 2,187 25 L AF 27 SR
4,302 3,229 3,800 3,346 4,036 20.6 3,250 -19.5 UIRAF L R
20,030 21,219 21,257 22,216 21,159 4.8 20,628 25 e7L A SRR
— — 745 2,846 5,563 95.5 7,788 40.0 U7 AR
4,671 4,432 4,753 4,072 4,447 9.2 4,089 8.1 T AN SRR
3,572 3,728 3,728 3,690 3,765 2.1 4,074 8.2 H ) — =5 IR
3,236 3,431 3,226 3,018 2,842 5.8 3,001 5.6 T T A AR
— — — — 3,183 — 9,852 209.5 T AV—T T RPN SR
4,539 4,352 3,944 3,673 3,253 -114 3,057 6.0 ~F LEE
4,187 4,216 4,106 4,030 3,767 -6.5 3,568 5.3 TN T 4 ENSE
797 995 1,250 1,705 2,040 19.6 2,590 27.0 AL —REE
i EELBER EE#EE(EFA)
25,000
22,500 X A —o— T LA AR
—A— T M ARG
17,500
—a— oY A IR
15,000
12,500 A\‘/—/‘\A\‘ 57 aA SR
10,000 /- — ORI
7,500
/ T AN GHRIR
5,000 _—
—k— VR AT SR
2,500
0

2009.3

2010.3

2011.3

2012.3

2013.3

EREOPRBET, FER HBUEICE WO TAF AT BRI SO TR L T E T, RO L, FREREZ LR LI2L0, REFR

EIRDAREMEN D ET,
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ECEIEXIIRER

MEEDA
2009.3 2010.3 2011.3 2012.3 2013.3
FENEE 101,053 66.9 118,832 71.2 137,668 74.5 140,288 70.6 132,582 66.4
Bl ) ONTE4 37,117 56,677 65,558 66,235 50,884
ZHUFE K OV e 36,011 35,268 38,980 37,923 43,840
GRS 11,396 8,998 13,332 12,739 11,007
T IR B FE 12,235 13,623 14,704 17,949 20,949
FRIE 4 1,941 2,166 1,986 1,921 1,880
Z DA 2,352 2,098 3,106 3,521 4,022
5144 -1 -0 -1 -1 A
BE&E 49,959 33.1 48,046 28.8 47,133 255 58,513 29.4 67,057 33.6
A E & E 28,664 19.0 26,574 15.9 24,956 135 25,523 128 27,420 137
i K O EE 15,864 14,622 13,450 12,806 13,427
R & N O B 2,432 1,994 1,632 1,581 1,584
+- 4t 8,678 8,418 8,216 8,213 8,240
V— 2GR 39 97 186 166 158
TEFRAR ) & 99 43 186 1,365 2,454
Z DA 1,550 1,397 1,283 1,390 1,554
TR [ & E 1,549 1.0 1,231 0.7 991 05 12,877 6.5 14,123 7.1
Dl — — — 5,801 5,936
FEHMIFFEBH 58 - — - 5,941 6,767
VAN EYe 1,355 1,158 952 831 1,150
Z DA 193 72 39 301 269
BGEZOMmOERE 19,744 13.1 20,240 121 21,185 115 20,112 10.1 25513 128
B A MmaEs: 11,818 12,239 12,141 12,411 18,173
FE R B 6,409 6,702 7,538 6,500 4,460
&l 1,516 1,299 1,505 1,200 2,879
REEE — — — — — — — — = =
EESE 151,012 100.0 166,878 100.0 184,801 100.0 198,801 100.0 199,640 100.0

MFTRITUHEKRO O R YL LTHY £7,
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§anten SEREHTS

BEERIVHEEDE

2009.3 2010.3 2011.3 2012.3 2013.3
FEAE 22,439 149 25,286 15.2 24,104 13.0 27,425 13.8 27,011 135
KHFEROE R4 6,018 5,600 6,031 8,074 9,266
WIS A 545 543 — — —
—AEDLPER S T O AL 110 — — 5 —
PN 7,414 7,936 8,444 9,009 9,868
RILIE B 4,163 6,618 4,631 5,282 3,038
H 5544 2,590 2,687 2,712 2,943 3,085
FOMDG] Y 4 69 81 87 81 104
Z it 1,528 1,819 2,198 2,027 1,647
b=t 3203 2.1 3988 24 4292 23 6,514 3.3 7496 3.8
V—AMEH 43 74 152 115 87
FRIE R 1 20 15 20 1,996 2,269
JREEAEAT 5124 4 2,393 2,910 3,266 3,459 3,664
& BRIRRE 77 5 2 & 505 456 453 222 248
B PERR SRS - — 160 161 160
Zoft 240 531 238 559 1,066
amE&Et 25,643 17.1 29,275 175 28,397 15.4 33,940 17.1 34,507 17.3
HEEXR 129,808 86.0 141,866 850 162,159 87.7 170,770 85.9 165,855 83.1
EAG 6,457 4.3 6,538 3.9 6,614 3.6 6,694 34 7,080 35
EAT S 7152 47 7233 43 7,968 4.3 8,049 40 7,775 3.9
LS A3 4 121,133 80.2 133,053 79.7 147,578 79.9 156,030 78.5 151,001 75.6
B k= -4934 -33 -4958 -3.0 -1 -0.0 -4 00 -2 -00
ZOHMOEIEREREEE -4,628 -3.1 4524 2.7 6,061 -3.3 6,255 -3.1 -1,047  -05
Z DA FE AT ZE 4R 4 246 -0.2 136 0.1 443 -0.2 51 0.0 1,920 1.0
ZR BRI E 4381 -2.9 -4,660 -2.8 5618 -3.0 6,306 -3.2 -2,967 -15
iR HE 188 0.1 260 0.2 305 0.2 347 02 324 02
MEESE 125,368 829 137,603 825 156,404 84.6 164,861 829 165132 82.7
BEMEESH 151,012 100.0 166,878 100.0 184,801 100.0 198,801 100.0 199,640 100.0

KERITHW RO b DA REEL LTEY £,
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Eetvryya - J0-588

(HAL: /M)
2009.3 2010.3 2011.3 2012.3 2013.3
[.BEFM&LSFvyia-7a—
Tl 4 5 R T X4 R 2 15,823 28,610 31,074 27,791 25,591
TRk 4,209 3,421 2,976 2,787 2,656
DIANEHEE — — — 162 634
HEEisEisEN — 397 — 19 —
IBMRAG (T 5124 4 D HEJRAE 553 517 359 178 186
2 HFIE M OVSZ B id X4 4 -548 -417 -521 -528 -522
ZHFIE 65 52 36 22 6
FRor Bz LD BB 679 564 — — =
5t I HEO HEIRER -916 698 -3,892 1,037 -5,559
7o 7 I PE O M AR -1,334 -1,438 -1,299 -3,294 -2,588
HEMEF O 509 -248 521 2,033 1,170
Zofh, 759 1,872 11 9 -1,790
/NG 19,801 34,030 29,243 30,219 19,785
FILE K OVC 24 4 D% FUEE 550 418 513 549 532
FE DA FH -71 -46 -36 -16 -3
1B NP O LA -8,431 -8,291 -11,951 -9,268 -10,372
= S0 [ e S A ER = e 11,849 26,110 17,769 21,483 9,942
I.BEERHICKEFryia-J0—
EHITESOTEAIZL D -4,420 -2,236 -4,384 -165 -504
EHTEE O RIZE DA 3,358 1,937 3,519 2,781 630
BMREAEO BRI LA H — -3,599 -1,488 -1,617 -301
AAGRESDFEENZLAPA — 5,098 403 4,850 4,048
[ B E D BUFIZ L3 H -2,953 -1,314 -1,650 -3,280 -3,608
[ E & PEDTEHNLDULA 2 2 188 6 37
BB A MFAEFEO BRI LT H -2,080 -1,027 -4,296 -2,420 -4,882
BB MAEAROFEANT L DA 462 309 20 377 1
BRSO O T A4 T2tk _ — — -10,804 =
BAIC LD ’
BT R D3 -300 -49 -0 -6 -
BRI L DI 311 49 — 7 2
F DA 0 1 13 -1 -17
BEREICL DTy 2 Ta— -5,619 -829 -7,676 -10,272 -4,595
I MBFFEIZKSFvyia-7A—
SEHIE A AL 545 548 258 — =
I AN S DRI LD H — -520 776 — =
EHEASDORFICE A -5,168 -110 — — —
B O RXOBSIC L 53 H -15 -24 -25 -2 -13,764
H RO 2 DI 1 0 5,641 0 —
Bt 24 4D 3 HAEE -6,798 -6,803 -6,808 -8,705 -8,468
Zofth 61 156 139 148 675
MHIEINC L DT vy 27— -11,373 -6,753 -1,570 -8,559 -21,557
V. RERVBRERSEMIRIVEEE -569 -135 -388 -98 972
V. BERUBRESRSHOEEEE -5,713 18,392 8,133 2,553 -15,238
VI. BERUBREREMOHEES 51,669 45,956 64,348 72,482 75,035
VI. RERUBREREMOHRES 45,956 64,348 72,482 75,035 59,797
MERITYHROLOZ YL L TRV ET,
11
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ZOHEREER

§anten SEREHTS

BHAEHRRE (B 5 75 1)
2014.3
2009.3 2010.3 2011.3 2012.3 2013.3 (T49)
i 18,457 14,123 13,221 17,225 16,719 18,200
%78 bk 18.2% 12.8% 11.9% 15.1% 14.0% 13.5%
MR RIREEE (B 5 5 1)
2014.3
2009.3 2010.3 2011.3 2012.3 2013.3 (F49)
L 2,744 1,228 1,709 3,492 4,202 6,170
(1) bas i sa i, V— A OB M &2 S5 A TBET,
WA ERE (Bhz: T M)
2014.3
2009.3 2010.3 2011.3 2012.3 2013.3 (F48)
s 1,822 1,701 1,532 1,400 1,211 1,370
e e B 622 556 512 553 533 770
e 5 946 945 762 764 785 750
LA 3,391 3,202 2,808 2,717 2,530 2,890
W) —X%F C=pis))
2014.3
2009.3 2010.3 2011.3 2012.3 2013.3 (F42)
T 931 527 156 23 9 10
5h | BUERRE 821 437 94 2 2 0
BEARAEH CIRIN|
2009.3 2010.3 2011.3 2012.3 2013.3
L 2,690 2,756 2,867 3,053 3,050
25, BRFEER 1,007 1,048 1,108 1,268 1,322
25, EPEERPY 828 838 847 860 820
25, WFFEBEFE T 541 557 574 624 599
25, b E I E Y 314 313 338 301 309

LEOTEEL, FEE A BIEICBWOTAF ARG RICE SV TERL TWVET, EBEOEEEIL, FEREL(REIC
FO REHERDRRDATREMEDHY ET,
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SEER

W

HARFER DI

BEELAZRRE—ER (ERREE)

4 BE=—F e R A EAS | MR |7 7ee| e MR | AR | R
AR 2008412 H
R 200846 J]
A VA ‘E
BILTORK DE-085 | kv FIRESE | Mg 7Lt | O i
TV 20104E3 A
HiE 20114E 1A |

TORET T VU, EERORENE - IR EIE TR A, 20084512 8 . B AR TOIRFERAR, FRINTIX, KA, T r~—2% Tl H,
20094E4 A | KE% TORRRHEL AL 74t CRE) ICFFH, 77 TIE20104E3 A LI, Fik, 88EH . A Rx3 7., o HR—ITTHRGE

Hh, FECHRGEHEE T, KE T, A2k 2012453 A IZIRFE B4R,
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